Animal Care and Control Division
Advisory Board Monthly Operational Report

September 2007 Report, FY:2007

ANIMAL SERVICES MONTH YTD YTD %
Sep-07  FY-2007  FY-2006 CHANGE
TOTAL ANIMALS SHELTERED 2,417 27,552 26,802 2.80%
mpounded by Animal Gontrol Officers 920 70,106 0,727 2.827)
B. Transferred from Other Shelters 76 1,098 1,435 -23.48%
C. Brought to ACC by Public-At Counter 959 11,172 10,634 5.06%)
D. Brought to ACC by Public-In Nite Drop 442 5,086 5,006 1.60%
MUTUAL AID -OTHER AGENCIES AND ANIMALS
A. Number of Agencies Assisted 0 0 0
B. Number of Animals Assisted 0 0 0
[TOTAL ANIMALS SHELTERED & ASSISTED 2,417 27,552 26,802 2.80%
INTAKE TYPE:
ﬂtrays 1,605 18,794 18,342 2.46 %)
. Unwanted (Owner Surrender) 664 6,585 6,622 -0.56 %)
c Owned 49 546 543 0.55
D. Bite Quarantine 62 826 819 0.55%)
E. Abandoned 0 4 3 33 330
F. Returned Adoptions 18 217 233 0.07%
G. Seized Animals (Cruelty Cases) 19 580 229 | 153.28%)
rINTAKE SPECIES
. Dogs 774 9,079 9,355 -2.95%)
B. Cats 1,063 11,253 10,716 5.01%
C. Feral Cats 300 3,480 3,255 0.91%)
D. Livestock 5 656 556 17.99%
E. Wildlife 120 1,551 1,227 26.41%)
F.Othr(ytd)500Brds102Rab46Rep76Rodnt1570thr 150 1,501 1,660 -9.587%
TOTAL ANIMALS RELEASED 2,541 27,573 26,591 3.69%
. Adoptions 7.y 43 5,043 5,344 | 120
B. Claimed by Owner 145 2,204 2,171 1.520%)
C. Claimed from Bite Q by Owner 9 196 191 2.62 )
D. Euthanized-Shelter 1,807 18,248 17,774 2.67 %
E. Euthanasia Requested & Paid by Owner 75 877 691 20.92%
F. Other:(YTD)295Dead,381Reloc,20Esc/Miss. 107 1,382 1,111 24.39%)
RELEASED ANIMALS OUTCOME TYPE:
A. Adopted-ACC & Outreach 472 5,530 5,334 3.67%
1. Dogs 251 2,946 2,914 1.10%
2. Cats 189 2,063 2,031 1.58%
3. Rabbits 5 48 45 0.67%)
4. Birds 4 157 77 103.90%
5. Livestock 9 125 68 83.02 )
6. Fish 0 0 1 -100.00%)
7. Reptiles 0 4 1 03.647
8. Other Small Animals & Pocket Pals 14 187 187 0.00%
B. Claimed by Owner 154 2,398 2,360 1.61%
1. Dogs 140 1,058 2,047 9.23%
2. Cats 1 253 235 7.66%%)
3. Feral Cats 2 18 33 -45.25%
4. Other: 40 Livestock,8 Othr Mammal,2 Bird 1 269 a5 497.78%
C. Euthanized 1,807 18,248 17,774 2.67%
1. Dogs 380 137 4,219 -1.94%)
2. Cats 798 8,683 8,249 5.26%)
3. Feral Cats 307 3,468 3,158 9.82%)
Ytd4. Othr:210Brd293Lvs69Rab55R0d30Rep669othr 322 1,960 2,148 -8.75%)
D. Other Releases/Outcomes 107 1,391 1,126 23.53%
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Animal Care and Control Division
Advisory Board Monthly Operational Report

ANIMAL SERVICES MONTH YTD YTD %
Sep-07 | FY-2007 FY-2006 Change
COMBINED AVG DAILY ANIMAL POPULATION 505 656 530 23.77%
A. West Palm Beach Shelter 505 656 526 24.71%
1. Dogs 172 220 216 1.85%
2. Cats 286 272 245 11.02%
3. Livestock 2 110 11 900.00%
4. Other 45 54 54 0.00%
B. West County Shelter | 0] 0] 4] -100.00%
1. Dogs 0 0 471 -100.00%
2. Cats 0 0 0
3. Livestock 0 0 0
4. Other 0 0 0
MICROCHIPS FOUND-SHELTERED ANIMALS 189 2,515 2,584 -2.67%
ADOPTIONS RETURNED TO SHELTER | 18] 212] 229  -7.42%
A. Re-Adopted 14 141 164] -14.02%
B. Still Available in PetPals 0 0 0] |
C. Died or Euthanized 4 71 65 9.23%
SPAY/NEUTER SURGERIES
A. Total Spay/Neuter Surgeries 542 5,525 5,798 -4.71%
1. Veterinary Clinic Surgeries 360 4,457 4,467 | -0.22%
a. Dogs ) 153 2,122 1,941 9.33%
b Cats 203 2,262 2,459 -8.01%
c. Other 4 73 67 8.96%
2. Spay Shuttle Program Surgeries | 182 | 1,068 | 1,331 -19.76%
a. Dogs ) ) 86 553 545 1.47%
b. Cats 96 515 786 -34.48%
EDUCATIONAL PROGRAMS
A. Outreach School/Org Presentation 1 2 8] -75.00%
1. Number of Participants 25 225 525) -57.14%
B. In House Shelter Tours & Programs 0 0 2] -100.00%
1. Number of Participants 0 0 50] -100.00%
C. Educational Public Exhibits 1 3 7] -57.14%
1. Number of Participants 1200 37467 34692 8.00%
LOST AND FOUND PROGRAM
A. Lost Reports Filed (YTD 1098RTO ) 241 2,987 3,659 -18.37%
B. Found Reports Filed (YTD 316 RTO) 62 903 1,111 -18.72%
C. Lost & Found Telephone Calls Received 380 4,514 4,582 -1.48%
VOLUNTEER PROGRAMS:
A. SHELTER VOLUNTEER PROGRAM
1. Shelter Volunteer Participants 26 356 1,339 -73.41%
2. Total Shelter Volunteer Hours 454 5,178 10,887 -52.44%
B. COMMUNITY SERVICE VOLUNTEER PROG.
1. Community Svc Volunteer Participants 14 206 227 -9.25%
2. Total Community Service Hours 660 15,137 3,276 362.06%
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Animal Care and Control Division
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ANIMAL SERVICES MONTH YTD YTD %
Sep-07 | FY-2007 FY-2006 Change
FIELD SERVICES STATISTICS:
A. Number of Service Requests Received 2,553 33,131 33,219 -0.26%
B. Number of Service Requests Handled 2,706 33,133 33,100 0.10%
Types of Service Requests Handled:
A. Animal to Human Bite/Stray Bite Animal 26 225 303 -25.74%
B. Animal Injured/Sick/Distressed/Needs Assist 342 4,688 4,232 10.78%
C. Animal Currently Threatening People 45 764 813 -6.03%
D. Stray Livestock on the Highway 13 228 187 21.93%
E. Police Agency Assistance 77 815 714 14.15%
F. Animals Threatening Animals 32 333 416 -19.95%
G. Animal Bite Investigations 154 1,842 2,101 -12.33%
H. Check Trap/Animal in Trap 249 3,176 3,070 3.45%
I. Pick Up Confined Stray/Stray Animal Comp. 502 6,289 6,889 -8.71%
J. Abandoned Animal/Cruelty Investigation 163 1,583 1,176 34.61%
K. Agressive Animal Invest./Not Current. Threat. 258 2,995 2,733 9.59%
L. Manner of Keeping/Chk Routine Care/Med/Vet 291 2,462 2,300 7.04%
M. Nuisance Investigation 13 265 278 -4.68%
N. Animal Service Licensing/Inspection 64 594 551 7.80%
O. Pre-Adoption Field Investigation 78 1,230 966 27.33%
P. Rabies Vaccination/License Check 47 455 500 -9.00%
Q. Dead Animal Complaints 107 1,671 1,749 -4.46%
R. Other Service Request Investigations 222 3,100 3,377 -8.20%
S. Anti-tethering Law Investigations 23 418 745 -43.89%
Response Time to Complaint Calls
A. Response to All Calls (In Days) 9.0 4.7 1.6 190.68%
B. Response to Priority ONE Calls (In Hours) 36.0 12.0 7.8 53.60%
C. Response to Priority 2-5 Calls (In Days) 14.0 7.8 251 209.92%
Citations and Violations Issued:
A. Citations Issued 73 909 706 22.33%
B. Violation Notices Issued 250 2,978 2,793 6.21%
C. Violation Letters Issued 12 674 1,066 -58.16%
CRUELTY CASES UNDER INVESTIGATION 39| 71 144 ] -50.69%
ANIMAL TO HUMAN BITES REPORTED 170 | 2,035 | 2,263 -10.08%
TOTAL DOGS CLASSIFIED 41 484 0
A. Dogs Classified Potentially Dangerous 35 391 0
B. Dog Classified Dangerous 5 84 0
C. Dog_]s Classified Vicious 1 9 0
Animal Service Licenses Issued Or Renewed 18 194 217] -10.60%
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ANIMAL SERVICES MONTH YTD YTD %
Sep-07 = FY-2007 @ FY-2006 Change

RABIES LICENSE TAG PROGRAM
Total Rabies Licenses Issued or Renewed 8,476] 105,532 99,291 6.29%
A. Non-Sterilized Tags Issued 875 10,773 10,410} 3.49%
B. Non-Sterilized Tags Issued for Sr. Citizens 48 608 601 1.16%
C. Sterilized Tags Issued 6,173 75,878 72,341 4.89%
D. Sterilized Tags Issued for Sr. Citizens 714 9,316 8,745 6.53%
E. Juvenile Tags Issued 189 2,610 2,526 3.33%
F. Juvenile Tags Issued for Sr. Citizens 0 0 V] |
G. Replacement Tags Issued 52 701 652 7.52%
H. Other No-Charge Tags Issued 425 5,606 3,992 40.43%
I. Guard Dog Tags Issued 0 40 24 66.67%
J. Dangerous Dog Tags Issued 0 0 Y |
[TELEPHONE CALLS RECEIVED
A. ACD Telephone Calls-West Palm Bch Shelter o] 121986 141534] -13.81%
B. Telephone Calls-West County Shelter o] 0 2370} -100.00%
HUMANE TRAPS RENTED TO PUBLIC o] 43 144) -70.14%
NOTICES TO OWNERS SENT (Stray Impounds) o] 1405 1897] -25.94%

FEES AND REVENUE COLLECTED*

Sums of Columns may not reflect total of A, B, and C to the hundredth place.
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